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In the fnterest of achieving truth and justice regarding the custody of Ms. Riordan's three children, I am 
providing some details of the conversation I had with Jessica Biren Caverly on March 6, 2020. 

During my telephone conversation with Dr. B-C, I wa~ struck by what seemed to be a predetermined 
position that Ms. Riordan was incompetent and that she seemed to be probing me for evidence to 
support this position. She was not impartial, nor curious. She defended Mr. Ambrose in every situation 
we discussed. This was alarming to me because I was under the impression that Dr. B-C was hired to be 
impartial and make an assessment based on facts. 

During the single conversation (interrupted multiple times for Dr. B-C to tend to her children), I raised 
concerns I had regarding Ms. Riordan's safety in her own home. I recounted the story of food containing 
allergens that my patient has a life-threatening allergy to (soy and almonds) being brought into the 
house by her husband Mr. Ambrose. I told Dr. B-C how upset and scared the children were about this and 
having to caution their mom to stay away from these foods when their dad brought them inJo the house. 
I suggested how dangerous this was for Karen, and how impactful and potentially distre·ssin_g_this was for 
the kids. Dr. Biren Caverly's response was surprising. She completely dismissed the stories ang said 
definitively that Ms. Riordan "has no food allergies". I said, "well, that is not true, this is a medical fact". 
Dr B-C said I was wrong and Ms. Riordan is liar and must be lying to me. Agairi, I was shocked at her 
assumption of guilt and no curiosity at all to discover the truth. As a medical doctor, I am trained and 
practiced in not only psychiatric assessment but a general medical assessment as well. This type of 
medical histqry would receive careful attention as it pertains to all of my patients, so I have an acute 
memory of Dr. Biren Caverly's error in this portion of the history and the (at best) gross negligence in 
denying the truth. 

1·was stunned by Dr. B-C defending Mr. Ambrose regarding all the stories involving hLs_parenting. She had 
little insight into the behavior of teenagers and the way they speak and interact. Additionally, she · -
completely negated the diagnosis of ADHD in one of the three children after meeting with the child 
twice! The diagnosis had been made by Dr. Dorothy Stubbe, a highly regarded child psychiatrist at the 
Yale Child Study Center, who had worked with this child for years. 

Dr. Biren Caverly's recommendations to terminate therapies for all family members and initiate 
treatment with new providers were misguided, dangerous, and could be considered malpractice. 

Sincerely, 

Margaret Coffey, MD 
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